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I. O0umue mMoJ10KeHUus

1.1 Hacrosimmuit Komekc »THKM M CIOy»XeOHOro TmMoBeAeHUs pPabOTHUKOB
(nanee — Komekc) ®eepalbHOro rocyJapcTBEHHOIO OIOMKETHOTO YYPEKIECHHS
Hayku MHCTUTYTa MPUKIIaIHON acTpoHOMUH Poccuiickoli akafeMuu HayK (nanee —
Yupexaenue) ocHoBan Ha nojoxkeHusx Koncrutyuuu Poccuiickoit ®eneparuu,
denepanbHoro 3akona ot 25 pexabdbps 2008 r. Ne 273-®3 «O mpoTHBOJEHCTBUH
KOPPYIILMKY, & TAK)KE YCTaHABIMBAIOINX B OTHOIIEHUH PAOOTHUKOB Y UPEKICHHUS
OrpaHUYEHMs, 3ampeThl U OOS3aHHOCTH MHBIX  (elepalbHbIX  3aKOHOB,
HOPMATHMBHBIX MpaBOBBIX akToB Ilpesmmenta Poccuiickoii  @exepaiuy,
[TpaButenscTBa Poccuiickoii Penepanuu, Apyrux HOPMATUBHBIX IIPABOBBIX aKTOB
Poccuiickoii denepalinuy, BHYTPEHHUX PETYJISATUBHBIX HOKYMEHTOB YUYpeXIeHHs,
a TaK)ke Ha OOIIEITPU3HAHHBIX HPABCTBEHHBIX IIPUHLHUIIAX U HOPMaAX POCCUHUCKOIO
oOl11ecTBa U rocy1apcTaa.

1.2. IMTonmoxxenuss Kojgekca pacnpoCTpaHsIOTCS Ha BCe CTPYKTYpHBIE
nojipasziesieHuss Y upexaeHus.

1.3. I'paxnanua  Poccuiickoit ®denepanyy, MNOCTyNAloOmMi Ha paboTy B
Vupexnenue, 0053aH 03HAKOMHUTLCS ¢ TosloxkeHus MU Kozpekca u cobironars ux B
npoliecce CBOEH IeATeIbHOCTH.

1.4. Kaxaprit  paGoTHUK  YUpexxaeHus  AOJDKEH  I[IPUHUMAaTb  BCe
HeoOXOAUMBIE Mephl JUIsi COOIOAEHUs IosokeHuM Hacrosuero Kopekca, a
KaXKIplii rpakaaHuH Poccuiickoit @enepalny BIpaBe OXUAATh OT PabOOTHHKA
YdpexaeHus! MOBEIeHUs] B OTHOILIEHUSAX C HUM B COOTBETCTBUHU C IIOJIOKEHUAMHU
Hacrosimero Konekca.

1.5. Llensto Komekca siBsSIETCS YCTAHOBJIIEHHWE 3TUYECKUX HOPM M IIPaABUII
CITy’)KeOHOTO MOBEAeHUs] paOOTHUKOB JIJIs1 JOCTOMHOI'O BBINIOJIHEHUSIMU UMU CBOEH
npodeccuoHaNbHON EeITeIbHOCTH, a TAKXKE COACHUCTBUE YKPEIUIEHUIO aBTOPUTETA
YupexaeHus, ooecrieueHrne eIMHbIX HOpM MOBeIeH!s pabOTHUKOB.

1.6. Komexc ciay>XuT OCHOBOW myisi (OpMHUpPOBaHUS AOJKHOW MOpalid B
KOJJIEKTUBE, YBAXXUTEJIBHOIO OTHOLIEHUS K JEATEIbHOCTH YUPEXKICHUS B
OOIIECTBEHHOM CO3HAHHH, a TaKXe CIIOCOOCTBYET IMOBBLIMICHUIO OOIIECTBEHHOIO
CO3HAHUS U HPaBCTBEHHOCTU PAOOTHUKOB, UX CAMOKOHTPOJISI.

1.7. Konekc nmpu3BaH MOBHICUTH 3()(hEKTUBHOCTD BHITIOJHEHUS PaOOTHUKAMU
YupexxeHus: CBOMX JOHKHOCTHBIX 00513aHHOCTEH.

1.8. 3Hanme u coOmopeHue pabotHukoMm YupexneHus Kopexca siBisercs
OTHMM M3 KPHUTEPHEB OLICHKH KauecTBa ero MpogecCHOHAIBHOW NEATSIBHOCTH H
CITyKeOHOT0 MOBEICHMUS.

1.9. Hactosimmit Kozmexc noanexuT omnyOJMKOBaHHIO Ha O(UIMAIBEHOM
caiite YupexaeHus: B UHQOPMaLlMOHHO-TEIeKOMMYHUKAIIMOHHON ceTu VIHTepHeT.



II. OcHOBHBIE NPHHIUNBI U PABHJIA
CJIy2ke0HOro noBegeHusi paGOTHUKOB Y4peKaeHusl

2.1. PaGotHukn  YupexneHus, CO3HaBask  OTBETCTBEHHOCTb  IE€peE]
roCy1apcTBOM, OOIIECTBOM U rpakIaHaMH, O0SI3aHbI:

2.1.1. uCIONHATDL  NOJDKHOCTHBIE OOS3aHHOCTH JOOPOCOBECTHO W  Ha
BBICOKOM MPO(heCCHOHAILHOM YPOBHE;

2.1.2. cobmonaTs TpeboBaHUs 3aKOHOAaTeNbCTBA Poccutickoit denepanuu u
BHYTPEHHUX PETYJISITUBHBIX JIOKYMEHTOB Y UPEKICHUS;

2.1.3. ocymecTBIATh CBOIO JEATEIBHOCTh B IIpe/ieslax CBOUX IMOJTHOMOYUN U
NOJIHOMOYHUN YUpexJIeHUS;

2.1.4. mpy HKCHOJHEHUM JOJDKHOCTHBIX OOSI3aHHOCTEH He OKa3bIiBaTh
IPEANIOYTeHHs] KaKUM-TU00 Mpo(decCHOHAIbHBIM WM COLMAIbHBIM IpymIaM Hu
YUPEXKACHUSAM, OpTraHU3alusM, ObITh HE3aBUCUMBIMU OT BIHSHHUS OTAEJIBHBIX
JOJDKHOCTHBIX JIMI] U IMUHUCTPATUBHOTO JIaBJICHUSI;

2.1.5. cobmoaTe  COLMAJIBbHYIO  CIPaBEIJIMBOCT U PaBHOIPABHO
pacopenensTh COLMaIbHbIE pecypchl C LEJNbI0 pacliupeHus BblOOpa U
BO3MOKHOCTEH [JIsl BCeX KOHTPAreHTOB, B TOM YHUCJE, I HEUMYILIUX, COLIMAIBHO
YSI3BUMBIX U APYTHUX JIMLI, OKa3aBIIMXCS B TPYAHOU )KU3HEHHOHN CUTYalllH;

2.1.6. uckimroyaTh JEHCTBUS, CBSI3aHHBIC C BIMSHHUEM KaKUX-IMOO JIHYHBIX,
UMYIIECTBEHHBIX ((DUHAHCOBBIX) U HHBIX HMHTEPECOB, MPEMATCTBYIOLIUX
10OPOCOBECTHOMY UCITOTHEHHUIO JOJIKHOCTHBIX 00s3aHHOCTEN;

2.1.7. cobmonaTh NpPH  UCIOJHEHHU  JOJDKHOCTHBIX  00s3aHHOCTEH
yCTaHOBJICHHbIE (DelepaIbHBIMU 3aKOHAMHU, MHBIMU HOPMATUBHBIMM IIPABOBBIMU
axtamu Poccuiickoit @eepaliul 1 YUpeKACHUsI OTPAHUYEHUS U 3aIIPEThI,

2.1.8. cobmmonath HEUTPaIbHOCTh, UCKIIOYAIOLIYI0 BO3MOXKHOCTH BIIMSHUS
Ha CIy)XeOHYIO JeSTeNbHOCTh pEeIIeHWH TOJUTUYECKUX IapTUH, HHBIX
o01ecTBeHHbIX 00beIMHEHUH;

2.1.9. cobnmoaaTh HOPMBI CITy)keOHOU U Mpo¢deCCUOHAIBHON 3TUKH, IIpaBUiIa
JIJIOBOTO MTOBEJICHUS U OOIICHUS;

2.1.10. mposIBNATE KOPPEKTHOCTh M BHUMATENBHOCTh K TpakIaHaM H
JOJDKHOCTHBIM JIMIIAM TIPU CIY>KeOHBIX KOHTAKTax ¢ HUMH; [IPUHUMATH MEPHI I10
HEJOIMYIIEHHUIO JII000H BO3MOXXHOCTH BOBHUKHOBEHUS! KOH(MIMKTA HHTEPECOB;

2.1.11. He pgomyckaThb KOpPPYNLMOHHOI'O IOBEAEHHs, B TOM HYHUCIIE
BO3JIEPXKUBATHLCS OT TIOBEICHHUS, KOTOPOE MOKET BOCIIPHUHUMATBCS OKPYKaIOILUMHU
KaK oOellaHWe MM MpeIJoKeHHe Nayd B3ATKU JIMOO KakK corjacue MPUHSITH
B3ATKY, HJIM Kak IpockOa (HamMeK) O Jade B3SATKHM, 4 TakKKe IIPOTUBOJEHCTBOBATH
OOBIM NPOSIBJIEHUSAM KOPPYIILUY U TPOYUM 3JI0YIIOTPEOIECHUAM B Y UPEXKICHUM;
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2.1.12. yBeOMIATH JO/DKHOCTHOE JIMIO YUpeXXJeHUs IO NpoQuIaKTHKe
KOPPYNIUMOHHBIX W HHBIX IPaBOHAPYIIEHUM, OpraHbl NPOKYypaTypbl U HHBIE
(emepanbHble rOCyJapCTBEHHbIE OpraHbl 000 BCeX Clydasx oOpameHus K HHUM
KaKkux-1u00 JIMI] B LENSIX CKJIOHEHUS K COBEPIICHUIO KOPPYNLIHMOHHBIX
MpaBOHAPYILIEHUH;

2.1.13. He3aMeMIIUTEILHO  YBEJOMIISITB ~ CBOETO  HEINOCPEACTBEHHOIO
PYKOBOIMTEIS, & TAKXKe IODKHOCTHOE JMIO YUPEKIEHUS IO NPOPUIAKTHKE
KOPPYIILIMOHHBIX W WHBIX IPaBOHAPYIIEHUH O CTaBIUMX M3BECTHBIMHU (haKTax
KOH(DJIMKTA HMHTEPECOB U KOPPYIIHMOHHBIX IPOSABIEHUH B YUpeXIEHHUH,
obcrosiTenbeTBAX U AedcTBUAX (Oe3medcTBUM) paOOTHUKOB YUpEeXIEHUs U
TPETBUX JIML, TIOCHYXHUBIIUX WM CHOCOOHBIX IIOCIYXHTh IPUYMHAMHU
BO3HMKHOBEHHUSI B YUpPEXIECHUM KOHQIMKTAa MHTEPECOB W/WIU KOPPYILUOHHBIX
NPOSIBIIEHUH, a Takke O TMPUYMHEHUH (BO3MOXKHOM IPUYMHEHHMH) Bpeza
Yupexnenuro;

2.1.14. 1OBOJUTH J1O0 CBEAEHUS HENOCPEACTBEHHOI'O HWIIM BBIIIECTOSIIETO
PYKOBOJIUTEIST MHPOPMAITUIO O TOM, YTO KaKoe-I100 JIULO IMpeaiaraeT paboTHUKY
VupeskeHns COBEPIINTh HE3aKOHHBINM, HENPABOMEPHBIH WM IPOTHBOpEYAIINH
TpeGOBaHUAM K CIIy)KeOHOMY IOBEICHUIO IOCTYNOK WM KaKUM-JIHOO HHBIM
0o0pa3oM HapymuTh 3aKOHOAATeNbcTBO Poccuiickoi denepanyn ¥ HACTOSIIMN
Kopekc, 0 JIrOOBIX CTABIIMX U3BECTHBIX (paKTaxX B OTHOLIEHUHU COBEPIIEHHBIX 100
TOTOBSIIUXCS MTPABOHAPYIIEHUH CO CTOPOHBI APYTMX PabOTHUKOB YUpEeKAEHUS
(ecniu uMeromiascs wH(GopManys He TpeOyeT YBEAOMIEHUS COOTBETCTBYIOILETO
PYKOBOAMTENS coritacHo moamyHkram 2.1.13 u 2.1.14 Hacrosmero naparpada);

2.1.15. He pasriamaTe W HE UCIOJIb30BaTh HEHAJUIekKaAUM 00pa3om
CBeJIeHUs, OTHECEHHBIE 3aKoHOoAaTenbecTBOM Poccuiickoit denepaniuu K cBeIEHUIM
KOH(DUICHIIMATBPHOIO XapakTepa M ciIyxeOHyro HHopmauuio (cBeIeHUs
OIPaHUYEHHOI'O PaclpOCTpaHEHMs), a TakXKe WHble CBEJIEHMs, CTaBIIMe
M3BECTHBIMH B CBSI3U C UCTIOJTHEHHEM TPYAOBBIX 00s3aHHOCTEH;

2.1.16. He momyckaTh OKa3aHUs BO3JEMCTBUS Ha CBOMX KOJUIEI B LEJAX
IIPUHSATHUS TPOTHBO3aKOHHOTO U (MJIM) HEOOOCHOBAHHOTO pelLIeHUS;

2.1.17. Bo31iep>KUBaThC OT TMOBEAEHUs, KOTOpOe MOTJio OBl BBI3BATH
COMHEHHE B JIOOPOCOBECTHOM HCIIOJIHEHUHM TPYAOBBIX O0S3aHHOCTEH, a Takxke
n30erarb KOHQIUKTHBIX CUTyallud, CIIOCOOHBIX HaHECTH yHIepO pernyTaluyl WiH
aBTOPUTETY PaOOTHUKOB YUpeKIeHHs U/ WU Y UpeKIeHHIO;

2.1.18.He  nmomyckaTb  MpOSIBICHUA  (QopMmanu3Ma,  BBICOKOMEpHS,
HEYBaXUTEJIBHOT'O OTHOIICHUS K 3aKOHHBIM IIPOCchOaM U TpeOOBaHUSM TpaKaaH B
CBSI3U C UCTIOJTHEHUEM TPYIOBBIX 005S3aHHOCTEH;



2.1.19. Bo3nepxuBaTbcsi OT MyOJUYHBIX BBICKA3bIBAHUN, CYXIEHUH WU
OLICHOK B OTHOUIEHUM YUPEeXICHHUs, €CJId 3TO He BXOAUT B O00S3aHHOCTHU
paboTHHKA,

2.1.20. cobmronath KOH(GUACHUUAIBHOCTh HH()OPMALMKM O KOHTpPArcHTe,
Kacarouleiicsi ycloBUH ero >KM3HENeATEIbHOCTH, JUYHBIX KayecTB U IpolieM,
IPUHUMATh MEPBI U1 ee 00ecrieueHus;

2.1.21. He ucmoyib30BaTh CiIyKeOHOE MOJIOXKEHUE I OKa3aHUs BIMSHUS Ha
NEeATENIbHOCTh TOCYJapCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O CaMOYIIPaBIIEHUS,
OpraHu3alyid, MOOJDKHOCTHBIX JIML, TOCYJapCTBEHHBIX M MYHHUILUIIAIbHBIX
CITy>KalllUX [P pelIeHUH BOMPOCOB JIMYHOT'O XapaKTepa;

2.1.22. yBaXXUTENBbHO OTHOCHUTHCS K JESATENBHOCTU IIPEACTABUTENEHN CPENCTB
MaccoBO¥ HHpOpPMAaIUH MO HHGOPMHUPOBaHUIO 00IIeCTBa 0 paboTe YupexaeHus, a
TaK)X€ OKa3bIBaTh COJCHCTBHE B IIOJYYSHHH JIOCTOBEpHOH HH(pOpMaLUU B
YCTaHOBJICHHOM IOPSIIKE;

2.1.23. IOCTOSIHHO ~ CTPEMHUTBCSA K OOECIeYeHHI0 Kak MOXHO Ooiee
3 (PEKTUBHOTO M SKOHOMHOI'O PaclOpsDKEHUs] (PMHAHCOBBIMM CPEJICTBAMHU, WHBIM
UMYIIECTBOM, MAaTepHUATbHO-TEXHUYECKUMHU U APYTUMH peECypcaMu Y UpeKIeHHUS,

2.1.24. He UCIIOJIB30BaTh UMYIIECTBO YUPEXKAEHUS B LIEIIAX, HE CBA3aHHBIX C
UCIIOJTHEHHEM TPYIOBBIX O0sS3aHHOCTEH, a TakXke He IepefaBaTh €ro B TaKUX
1EJISTX MHBIM JINLAM;

2.1.25. cobmronate ~ OPUHUMIBI W TpeOOBaHMs,  YCTAaHOBJECHHBIE
®enepanbHbiMu 3akoHaMu oT 18 uronst 2011 r. Ne 223-P3 «O 3akynkax ToBapoB,
paboT, YCIyr OTAENbHBIMM BHAAMH IOPUAWYECKUX JUI» U oT 5 ampens 2013 r.
No 44-®D3 «O KOHTpaKkTHOM cucTeMe B cepe 3aKyIloOK TOBApPOB, paboT, YCIyT s
obecrieyeHuss TOCYIHAapCTBEHHBIX U  MYHUIUNAIBHBIX HYXI» W HU3JaHHBIC B
COOTBETCTBHM C HHUM BHYTPEHHHE PETyJISTUBHbBIE NOKYMEHTBI YUpeXIEHHUs, He
CO3/1aBaTh CBOUMH JEHCTBUAMHU HEOOOCHOBAHHBIE MIPEUMYILECTBA I KaKUX-IU00
YYaCTHUKOB 3aKyTOK;

2.2. PabGoTHHK Yupexneuus, HaJeJICHHBIN OpraHM3allOHHO-
PACHIOPSAIUTENBHBIMYM TIOJHOMOYHUSIME 10 OTHOLIGHHIO K JPYIMM pPabOTHHKAM
YupexneHus, 10JKeH ObITh s HUX 00pa3oM IpodeccuoHanusma, 6e3ynpeuHoi
peryTalyy, CBOWM JIMYHBIM IIOBEJECHHUEM I[10JaBaTh MPUMEp HUYECTHOCTH,
OecTprUCTPaCTHOCTH U CHPABENIUBOCTH;

2.3. PaGoTHUK Yupexnenus, HaJleJIEHHbIN OpraHU3alOHHO-
PaCIOPSAUTENBHBIMH TTOJIHOMOYMSIME 110 OTHOLIGHHWIO K JPYTMM pabOTHUKaM
YupexaeHus:

2.3.1. mpuHUMaeT Mephbl M0 MPEAOTBPAIEHUIO H YPEryJHUpOBaHUIO B
KOJIJIEKTUBE KOH(MIMKTa MHTEPECOB, 10 NPEAYIPEXICHNUIO KOPPYNIUH, BKIIOYAs
MepBI O MPEeIOTBPAILIEHUIO KOPPYILIMOHHO-0IIAaCHOT'0 TIOBEACHHS;



2.3.2. COIEHCTBYEeT YCTaHOBJIEHUIO M IIOJJAEPKAHHUIO B  KOJUIEKTHUBE
3JI0POBOTO MOPAIILHO-IICHXOJIOTMUECKOTO KIIMMaTa;

2.3.3.0pu  ompeAeNeHUH o00BeMa M XapakTepa IOpy4YaeMoul Jpyrum
paboTHHKaM YupexxneHus paboThI PYKOBOJICTBYETCSI IIPUHLMUIIAMH
CITPaBENTMBOCTH, ydyeTa JIMUHBIX M JIeJIOBBIX KauecTB, KBaIU(QMKAIUU M OIbITA
MOTYMHEHHBIX;

2.3.4.He J[OIyCKaeT I10 OTHOIIEHWIO K IIOAYMHEHHBIM pPabOTHHKAM
HeoOOCHOBAHHBIX MIPETEH3M, a TakXkKe (PaKTOB IPyOOCTH U OECTAKTHOCTH;

2.3.5. mposiBiiseT 3a00Ty O MOJYUHEHHBIX, BHUKAeT B MX IIPOONEMBI M
HYXXIbl, CONEHCTBYeT TPHHATHIO 3aKOHHBIX M OOOCHOBAaHHBIX DEIICHWH,
croco6cTBYeT MPoheCCUOHATTEHOMY U IOJDKHOCTHOMY POCTY pabOTHHKOB;

2.3.6. OKa3pIBae€T IOJJEPKKY W IIOMOILb MOJIOJBIM  CHELHAIUCTaM
(c ombITOM paboTHI 10 3 JeT) B IproOpeTeHnH Mpo(hecCHOHAIbHBIX HABBIKOB;

2.4. PaGoTHUKHU Yupexnenus, HaJieJIeHHbIE OpraHu3aluOHHO-
pacIoOpsIIUTENbHBIMI TIOJTHOMOYHMSMH TI0 OTHOIIEHHIO K JPYyTrdM pabOTHHKaM,
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOJATeNbcTBOM Poccuiickoit
Qenepaiid  3a JAelcTBUS MIM  0e34eMCTBUS TMOAYMHEHHBIX COTPYIHUKOB,
HapYIIAOIIUX MTPUHIUIIBI 3TUKU U MpaBUiia CIIy>kKeOHOTO MOBENEHUS, €CIIU OHU He
TIPUHSIIA Mep, YTOOBI He IOIYCTUTh TaKuX AeHCTBUI UK Oe31eHCTBUM.

I1I. ITuka noBeaeHUsi pa0OTHHUKOB YUpeKACHUA

3.1. PaboTtHuku VYupexaeHuss B CBOEH [JEATEIBHOCTH HUCXOASIT U3
KOHCTUTYIIMOHHBIX IOJIOKEHUH O TOM, YTO YEJOBEK, €ro IpaBa U CBOOOJBI
SBISIIOTCSL  BBICIIEH IIEHHOCTBIO, M KaXIbIA TpakJIaHUH UMEeT I[paBO Ha
HEMIPUKOCHOBEHHOCTh YAaCTHOW JKU3HM, JIMYHYIO M CEMEMHYIO0 TalHy, 3alluTy
YeCTH, JOCTOUHCTBA, CBOET0 10OPOro UMEHH.

3.2. PaboTHUKHU YUpexaeHus:

3.2.1. 06s3aHBl cOOJIIO/IATh OOILEMPUHSTHIE 3TUYECKHE HOPMBI U TpaBUIIA
JICJIOBOTO TIOBEJIEHHUS, OBITh BEXIMBBIMU, A00POXKeENaTeIbHBIMUA, KOPPEKTHBIMHU,
IPUHIIUITHATBHBIMY, BHUMATEIbHBIMH, MPOSIBISATh TEPIUMOCThH M HETPEB3SITOCTD
B OOIIIEHUHU C TpakJlaHaM1 U KoJIJleraMd, paOOTHHUKAMM JPYTUX OpraHW3allwii;

3.2.2. mpu3BaHbl CHOCOOCTBOBAaTh CBOMM IIOBEJEHUEM YCTAaHOBICHUIO B
KOJUIEKTUBE  JEJOBBIX  B3aUMOOTHOLICHUM,  OTHOLIGHWHA  MapTHEpPCTBa,
B3aMMOYBa)KEHHSI U B3aMMOIIOMOIIY, KOHCTPYKTUBHOI'O COTPYIHHYECTBA APYT C
JIPYTOM.

3.2.3. IOJDKHBI IPOSBIATh YBa)XKEHHE K O00BbIYAsIM U TpaJuLHUsSM HapOOB
Poccun m apyrux rocynapcTB, YYUTHIBATh KYJIbTypHbIE U HHBIE OCOOEHHOCTH
Pa3IUYHBIX dTHUYECKUX, COUMAIBHBIX Py U KOH(MECCUI;
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3.2.4. 00s13aHBl CTPEMUTBCS B JIFOOOH CHUTyalldd COXPAaHATh JIMYHOE
JIOCTOMHCTBO, OBITh 00pa3lioM IOBEIEHUS, JOOPOMOPSIOYHOCTH U YECTHOCTH BO
Bcex cepax oOIIecCTBEHHOM KU3HHU;

3.2.5. pomxHbl u30eratb JMYHBIX M (UHAHCOBBIX CBS3€H, CIIOCOOHBIX
HAHECTH yIepO UX YeCTH U IOCTOUHCTBY, PEIyTallMl Y UpeKICHUS;

3.2.6. He JomycKaTb NPUHSTHUS MHUIIH, KYPEeHUS BO BpeMs CIIy)KeOHBIX
COBEIIaHuH, Oecell, HHOrO CITy:KeOHOro OOIIEHHUS ¢ MPaXJIaHaMH.

Kputrka nmMeromuxcsi HeJOCTaTKOB B paboTe CO CTOPOHBI PYKOBOIUTENS
WIM KOJUIer JOoJkHA OBITh OOBEKTHBHOHN, B3BEIIEHHOH, NPUHIUIHAIBHON U C
IIOHMMAaHUEM IPUHUMATBCS TeM paOOTHUKOM YUpeXKIeHHUs, K KOTOpOMYy OHa
oOpaieHa.

3.3.Ilpu ucnosHeHUH TPYAOBBIX O00s3aHHOCTEH PaOOTHUKH YUpexKIeHUs
BO3EP>KUBAIOTCS:

3.3.1. ot m060ro BHJa BBICKAa3bIBAHUM M JIEMCTBUM NUCKPUMHHALMOHHOIO
XapakTepa IO IpHU3HaKaM I10ja, BO3pacTa, pachkl, HALWOHAJIBHOCTH, S3bIKa,
rpaXkJIaHCTBa, COLMAJIBHOIO, KMYIIECTBEHHOI'O WM CEMEHHOIO IOJIOXEHUs,
UCXOAS U3 TOJIUTUYECKUX WIM PEJIMTCHO3HBIX MPEANOYTeHUH, poja 3aHATUH U
MHBIX UMEIOIIUXCS pa3Inuui;

3.3.2. oT rpy00CTH, MPOSIBICHUH MPEeHEOPEKUTEIHLHOTO TOHA, 3aHOCUUBOCTH,
IpeB3SThIX 3aMeUYaHUU, MpPeAbsBICHUS HENPAaBOMEPHBIX, HE3aCIyXXEHHBIX
0OBUHEHMUI,

3.3.3. 0T yrpo3, oCKOpOUTEJIbHBIX BBIPAKEHUN WIIM PEIUIUK, NEWCTBUH, OT
HEHOPMATUBHOU JIEKCHKH, MPEMSITCTBYIOIUX HOPMAalIbHOMY OOILICHHUIO WM
IPOBOLIMPYIONIUX MPOTUBOIIPABHOE [IOBEICHUE.

3.4. PaboTHUKHA Yupexnenus JTOJDKHBI OBITH BEXKJIMBBLIMU,
no0poxenaTeabHbBIMH,  KOPPEKTHBIMH,  BHUMATEIbHBIMH U IPOSBIATH
TOJIEPAHTHOCTH B OOILIEHUHU C FPaKJaHaMU U KOJUIETaMH.

3.5. He momyckaeTcst oOCyxaeHne paOOTHHKaMM HEIOCTATKOB M JIMYHOU
»KU3HU CBOUX KOJIJIET.

3.6. IToBeenne paboOTHHKA BCET/a U TIPH JIFOOBIX 0OCTOATENBCTBAX JOJDKHO
OLITH 0E3yIPEYHBIM, COOTBETCTBOBATH BBHICOKMM CTaHAApTaM MPOPEeCcCHOHANIN3Ma
¥ HPaBCTBEHHO-3THUYECKUM NpUHUUNAM. HUuTo HE HO/DKHO IMOPOYMTH JETOBYIO
peIyTaIyio ¥ aBTOPUTET pabOTHUKA.

3.7. PaGOTHMKY TPEIIUCHIBAETCS: IIOCTOSHHO KOHTPOJHUpPOBaThb CBOE
IIOBeJlcHHEe, YyBCTBA W OSMOLMM, HE IIO3BOJIAS JIMYHBIM CHUMITATUSM HIJIH
AQHTHUIIATHSAM, HENPHI3HU, HACTPOCHMIO WM APY’KECKUM UyBCTBaM BIIHSATH Ha
CIyXeOHble pEIIeHUs, yMEeTh IPeABUAETh IIOCIEACTBUS CBOUX [EUCTBUH WU
pelieHni; oOpalaTbCsi OJMHAKOBO KOPPEKTHO C KOJUIEraMH, PYyKOBOACTBOM
HE3aBHUCHUMO OT UX CITY>KEOHOr0 UM COLUAIBHOIO ITOJIOKESHHMS.
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3.8. B rmporuecce TenepOHHOro OOLIEHUS JOJKHBI OBITH COONIOACHBI
clleTyrole IpaBuia:

- Ha BXOJSIME 3BOHKM CJIEAyET OTBeYaTh Kak MOXHO OBbICTpee, IIPH OTBETE
Ha3bIBAaTh CBOE UM,

-TIpY 3BOHKE B MOJpasfielleHus] YupexJaeHus pabOTHUKY HEOOXOAMMO
Ha3BaTh CBOE UMS M JOJDKHOCTH (MO0 HaHMeHOBaHUE MOAPA3ZENECHHUs), a TAKKE
IOMHTEPECOBATLCS, MOXET JIM COOECEHHUK B JAHHBIA MOMEHT YJICIUTb BPEM
pasroBopy;

- TIpU 3BOHKE B JIpyrHe OpraHu3aly HeoOXOAMMO Ha3BaTh CBOIO (aMUIIUIO
¥ UM, JOJDKHOCTb, O3BYyYUTh Ha3BaHWE YUPEXAEHUs, CIPOCUTh, YAOOHO I
cobeceIHUKY pa3roBapyBaTh B JAHHBIA MOMEHT;,

- 3aKAHYUBATh Pa3roBOP, KaK MIPABUIIO, TOJDKEH [TI03BOHMBILUI,

- €CIM  BOIIPOC, IO KoTopoMy PabOTHHKY HEOOXOOMMO CBS3aThCS C
KOJIeraMd WM BHEIIHUMHU IPEACTaBUTENISIMU HE SBISAETCS CPOYHBIM, ClIEAyeT
OTHaBaTh MMPEANOUTEHIE CBSI3U 110 IEKTPOHHOM ITouTe. ECu ke BOIpOC SABIIAETCS
CPOUHBIM, OJHAKO MPH 3TOM HEOOXOAMMO JOHECTH 10 cobeceHuKa OOJbIION
o0beM uH(OpManUK, TO TeNe(OHHBIM 3BOHOK JO/DKEH OBITH NpeaBapeH
3JIEKTPOHHEIM COOOIIEHNUEM, COJEPXKALUM 3Ty HHGOPMAlMIO B HEOOXOAUMOM
o0BeME;

- 06CyXIeHHe ¢ KOJUIeraMH JINYHBIX BOIIPOCOB, PEIIeHHEe JMYHBIX IIpodJeM,
a TaxXKe JIMYHBIE Pa3roBOPHI MO TeneoHy B pabouee BpeMsl pPaCLIEHUBAIOTCS Kak
HeperiaMeHTUPOBAHHBIE I1EPEPBIBLI.

3.9. Ilpu BO3HUKHOBEHUU KOHQIUKTHOU CUTyaluu MEXIY
OIpa3/IeIeHUsIMK, TPUOPUTETHBIM HaIllpaBJICHUEM PELIeHUs] KOHPIIUKTA SBIISETCS
y4eT UHTEPECOB YUPEKIEHHUs B LIEJIOM.

3.10. Buenmauit Bua paOOTHUKOB YUpPEXIAEHUS NPU HUCIOJHEHUH HMHU
TPYAOBBIX OOS3aHHOCTEH, B 3aBUCUMOCTU OT YCJIOBHMI MX HCIIOJIHEHUS, IOJDKEH
CIIOCOOCTBOBATh YBXUTEJIBHOMY OTHOLIEHHUIO TpaxaaH K YUYpeKIEHHIO,
COOTBETCTBOBATh OOIIETIPUHATOMY JI€IOBOMY CTHJIIO, KOTOPBIA OTJIMYAIOT
0(DUIMATBHOCTD, CAEPKAHHOCTh, TPAAULMOHHOCTb, AaKKypaTHOCTb. PaboTHMKN
VupexaeHuss COONIONAloT  pa3yMHYIO  JOCTaTOYHOCTH B  HCIOJIB30BAHUU
KOCMETHKH, FOBEJIMPHBIX U3/ICJINI U UHBIX YKPALICHUN.

IV. 3akiaounrelbHbIe MOJOKEHU S

4.1.Ecniu 'y paboTHuKa VYupexIeHUss BO3HUKAIOT 3aTPyIHEHUS B
OTHOUIEHMM IIOHMMaHus JuOO0 IpuMeHeHHUs mnojoxeHut Kopekca, oH BmpaBe
o0paTUThCSl 32 KOHCYyJbTalMed (pa3bsICHEHUSIMU) K CBOEMY HEIOCPEICTBEHHOMY
PYKOBOJIMTEIIO, a TaKXKe K JODKHOCTHOMY JIMLY YUpexXJIeHUs M0 NpoQuiIakTHKe
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KOPPYILHUOHHBIX U UHBIX [TPaBOHAPYIIEHHH.

4.2. PyxoBonuTenn BceX YpOBHEH He MMEIOT TIpaBa CKpbIBATH OT
BBILICCTOSAIIETO  PYKOBOACTBA  (DakThl  HEHAIJIeKAIIero  HCIIOJHEHHUS  UX
NOUYMHEHHBIMH — paOOTHUKAMH Y UpExKIEeHUS TPYIOBBIX 00S3aHHOCTEH.

4.3. PykoBoguTenu BceX YypOBHEH YUpexaeHUs He JOJDKHBI JOMyCKaTh
IpeciieIoBaHUe paOOTHUKOB YUPEKICHUS 32 yBeIOMIICHUE WK HHPOPMUPOBAHHUE
COOTBETCTBYIOLLIEIr0 PYKOBOAMTEIS, penrycMoTpeHHoe HacTosimuM Kogekcom. B
TO JK€ BpeMs HeoOXOJUMO IMpeceKaTh JIIOble TOMBITKH PaclIpOCTPaAHEHHUS
3aBE€JJOMO JIO)KHOM HH(MOpMalUd, HEMPOBEPEHHBIX WM HEMOATBEPKIEHHBIX
(GaKTOB ¢ ILETbI0 OMOPOYNUTH PAOOTHHMKA YUpPEXIEHWs, HE3aBHCUMO OT €ro
JOJIKHOCTH.

44.Ha pabGotHuka VYupexieHHss HE MOXET OBITb  HaJI0XEHO
JUCLMIUIMHAPDHOE B3bICKaHWE 3@ IpeJocTaBieHHe HH(POpPMALMU O HapyIIeHUH
Konmekca, 3a KpUTHUKYy pyKOBOIUTENSI WM KOJUIET TIO OOCTOSITENbCTBAM,
IpelyCMOTPEeHHBIM HacTossuM Kogekcom.

V. OTBeTCTBEHHOCTh PAa0OTHHUKA YYpeKIeHHUs
3a HapyueHue Kogekca

5.1. HecoGmonenne Komekca MOXeT NPUBECTH K JAUCHUIUIMHAPHBIM
CaHKLHUSIM — BIJIOTh JO YBOJIBHEHUS - B COOTBETCTBHUU C JEUCTBYIOIIMM TPYIOBBIM
3aK0HOAaTeNbCTBOM PD U JIoKaIbHBIMU HOPMATHBHBIMU aKTaMHU.

5.2. B cinygasix, npeaycMOTpeHHBIX (eaepalbHbIMU 3aKOHAMHU, HapylleHUe
nojoxkennit Konexkca Bieder mnpuMmeHeHHE K paOOTHUKY YUpeKIEHUS Mep
IOpUINYECKON OTBETCTBEHHOCTH.



